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The Chairman thanked the shareholders for attending the Meeting and informed the Meeting that 
there were 2,172 shareholders present in person and by proxies, representing 1,747,811,971 shares
or 73.82 per cent. of the total issued share capital of the Company. A quorum was thereby
constituted pursuant to the Articles of Association of the Company. The Chairman then declared the
Meeting open.

During the Meeting, 409 additional shareholders were present in person and by proxies, making a
total of 2,581 shareholders who attended the Meeting, representing a total of 1,929,655,234 shares or
81.50 per cent. of the total issued share capital of the Company.

The Chairman informed the Meeting that during 1 October – 31 December 2013, the Company had
invited the shareholders to propose matters which they considered necessary for inclusion in the
agenda of the Meeting, nominate candidates for election as directors, and send questions relating to
the agenda in advance of the Meeting. However, there were no matters proposed for inclusion in the
agenda of the Meeting or candidates nominated for election as directors received by the Company.

The Public Limited Company Act provides that to cast a vote, each share shall have one vote. Voting
shall be done by show of hands, unless at least 5 shareholders request, and the meeting resolves, 
that voting be done in secret, voting then may be done in secret. There were at least 5 shareholders
who made such a request. The Chairman therefore proposed to the Meeting to resolve that voting of
shareholders shall be done in secret by way of writing votes on ballots of each agenda. There were
no shareholders objecting the secret method of voting. The Chairman then concluded that the
Meeting approved the secret method of voting by way of writing votes on ballots for every agenda,
and asked the Assistant to the Company Secretary to explain to the Meeting the voting procedure.

The Assistant to the Company Secretary explained to the Meeting the voting procedure for each
agenda as follows.

To cast a vote, 1 share shall have 1 vote.

A shareholder may cast his or her vote to approve, disapprove or abstain from voting.

For the convenience of the shareholders, the Company had arranged for a barcode system to be
used to count the votes, which would help expedite the vote computation process. For the purpose of
casting votes in each agenda, except in Agenda 6 regarding election of directors, only shareholders
who disapprove or abstain from voting shall enter their votes and sign their names on the ballots and
hand in the same to the Company’s staff to count the votes. Shareholders who approve the agenda
are not required to enter their votes on the ballots.

To count the votes, only ballots of shareholders who disapprove or abstain from voting will be 
collected. Disapproved, abstained and invalid votes will be deducted from the total votes of the
shareholders who attend the Meeting and are entitled to vote.

For Agenda 6 regarding election of directors, all shareholders shall enter their votes and sign their
names on the ballots and hand in the same to the Company’s staff to count the votes whether or not
they cast their votes to approve, disapprove or abstain from voting. Shareholders who do not hand in
their ballots will be deemed to have abstained from voting.

To pass a resolution, a simple majority vote of the shareholders who attend the Meeting and are 
entitled to vote is required, unless specified otherwise by laws.

In addition, for transparency of the Meeting and in accordance with the best practices for annual
general meetings, the Chairman invited the legal advisor from Norton Rose Fulbright (Thailand)
Limited to inspect the Meeting to comply with the legal requirements and the Articles of Association of
the Company, and 2 shareholders to witness the vote counts. The Chairman then requested the
shareholders to consider the Agenda as follows.

Enclosure 2 
Document accompanying Agenda 1 
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The Company’s smartphone users increased to 9 million users, or 33 per cent. of the 
Company’s total subscribers.  The Company’s mobile data users increased to 11 million
users, or 38 per cent. of the Company’s total subscribers.  The Company’s mobile data 
revenue was THB 17 billion, an increase of 79 per cent. from the previous year.

The Company’s average revenue per user (“ARPU”) decreased from the previous year due to 
the reduction of the interconnection rate from THB 1 per minute to THB 0.45 per minute,
which was in effect from 1 July 2013 onwards. However, if excluding the interconnection
charge, the Company’s ARPU slightly decreased approximately 0.4 per cent. from the
previous year.

The Company’s EBITDA was THB 30 billion, an increase of 12 per cent. from the previous
year on the back of revenue growth, effective cost reduction and operational efficiency. 

The Company’s net profit amounted to THB 10.6 billion, lower year-on-year as a result of one-
off items during the year. If normalizing these one-off items, the Company’s net profit would 
be THB 11.6 billion, an increase of 2.5 per cent. from the previous year.

The Company’s vision is to empower societies through the power of digital communication, 
enabling everyone to improve their lives, build societies and secure a better future for all. The
Company’s strategies were Internet for All, Loved by Customers, and Efficient Operations

The Chairman then gave the shareholders an opportunity to ask questions or comment,
details of which can be summarized as follows.

Question: Mr. Suriyont Chittraphan, a proxy, congratulated the Company on its satisfactory
performance and CSR activities.  He inquired about the Company’s rationale limiting the data 
speed on 3G network and not allowing unlimited speed access for users. In addition, he also
asked about the Company’s action in relation to the 4G LTE service as other competitors had
already launched the 4G LTE service trial.  He further asked about the Company’s decision to
participate in the upcoming spectrum auction and the budget for this auction.

Answer: Mr. Jon Travis Eddy responded and Mr. Chaiyod Chirabowornkul translated his
response in summary that the fair usage policy (FUP) was an industry norm worldwide in 
order to provide fair service to all users. There were some users who had high data 
consumption. This might impact the network capacity and resulting in other users not being 
able to receive a proper and fair service.  Currently, the Company’s data speed was limited in
accordance with the minimum requirement prescribed by the NBTC.

In addition, the Company was trialing and testing the 4G network and expected to launch the
service to the market in Q2/2014. However, such 4G service would be provided on a limited
bandwidth capacity, which might affect the speed of the service. Therefore, the Company
was interested to participate in the upcoming spectrum auction to be held during the end of
2014 in order to have more capacity to provide more data speed in the future.

Question: Mr. Boonsan Sinpornchai, a representative of the Thai Investors Association,
admired the Company’s CSR activities and further commented that the Company should
focus on anti-corruption as it was currently an important issue for Thai society. In addition,
the transparency would be beneficial to the Company, investors, and shareholders. He
further said that he was aware that the Company has joined the Thailand's Private Sector 
Collective Action Coalition Against Corruption Program. In the future, if the Company is
officially certified as a member of such program, he would like the Company to announce the
news to the public.

Answer: The Chairman expressed his thank for the recommendation and further stressed
that the Company has strictly and continuously operated its business under good governance 
principles.

Item 1 Adoption of the Minutes of the 2013 Annual General Meeting of Shareholders held on 
29 March 2013 

The Chairman informed the Meeting that the Company had prepared the Minutes of the 2013 
Annual General Meeting of Shareholders, which was held on 29 March 2013.  The Board of 
Directors had considered and deemed it as properly recorded in accordance with the 
resolutions of the meeting.  The Chairman then proposed that the Meeting consider and adopt 
the Minutes of the 2013 Annual General Meeting of Shareholders, copies of which were sent 
to all shareholders together with the notice of this Meeting. 

The Chairman gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The shareholders considered and voted as follows: 

Approved: 1,751,180,273 shares, representing approximately 99.99 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 100 shares, representing approximately 0.00 per cent. of the total 
shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Abstained: 10,036 shares, representing approximately 0.00 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote  

Invalid ballots: 182,400 shares, representing approximately 0.01 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote  

Resolution:  The Meeting adopted the Minutes of the 2013 Annual General Meeting of 
Shareholders with a majority vote of the shareholders who attended the Meeting and were 
entitled to vote. 

Item 2 Acknowledgement of the Annual Report on the business operations of the Company 
for 2013 

The Chairman informed the Meeting that the Company had prepared the Board of Directors’ 
report on the Company’s performance in 2013, as detailed in the 2013 Annual Report, copies 
of which were sent to all shareholders together with the notice of this Meeting. 

In this regard, the Chairman invited Mr. Jon Travis Eddy to present an overview and the 
results of operations of the Company in 2013 to the Meeting.  Mr. Chaiyod Chirabowornkul 
translated the presentation in summary as follows. 

In 2013, the Company’s overall performance was satisfactory.  The Company had a total of 
27.9 million subscribers, growing 6.2 per cent. year-on-year. Of these, 24.4 million 
subscribers were prepaid customers and 3.5 million subscribers were postpaid customers. 

The Company’s total revenue was THB 94.6 billion, an increase of 5.7 per cent. year-on-year, 
which comprised of THB 80.7 billion from service revenues and THB 14 billion from handset 
sale and other revenues.  The Company’s revenue market share grew to 32 per cent. as at 
the end of 2013. 

Last year, the Company officially launched its 3G 2.1 GHz service and expanded its network 
to cover over 55 per cent. of the population with over 6,000 3G 2.1 GHz base stations 
nationwide.  In addition, the Company had expanded its distribution network to over 200,000 
channels nationwide.  As at 21 March 2014, the Company’s market capitalisation was THB 
277 billion. 
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Item 1 Adoption of the Minutes of the 2013 Annual General Meeting of Shareholders held on
29 March 2013

The Chairman informed the Meeting that the Company had prepared the Minutes of the 2013
Annual General Meeting of Shareholders, which was held on 29 March 2013. The Board of
Directors had considered and deemed it as properly recorded in accordance with the
resolutions of the meeting.  The Chairman then proposed that the Meeting consider and adopt 
the Minutes of the 2013 Annual General Meeting of Shareholders, copies of which were sent
to all shareholders together with the notice of this Meeting.

The Chairman gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The shareholders considered and voted as follows:

Approved: 1,751,180,273 shares, representing approximately 99.99 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 100 shares, representing approximately 0.00 per cent. of the total
shares held by the shareholders who attended the Meeting and
were entitled to vote

Abstained: 10,036 shares, representing approximately 0.00 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote 

Invalid ballots: 182,400 shares, representing approximately 0.01 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote 

Resolution: The Meeting adopted the Minutes of the 2013 Annual General Meeting of 
Shareholders with a majority vote of the shareholders who attended the Meeting and were 
entitled to vote.

Item 2 Acknowledgement of the Annual Report on the business operations of the Company 
for 2013

The Chairman informed the Meeting that the Company had prepared the Board of Directors’
report on the Company’s performance in 2013, as detailed in the 2013 Annual Report, copies
of which were sent to all shareholders together with the notice of this Meeting.

In this regard, the Chairman invited Mr. Jon Travis Eddy to present an overview and the
results of operations of the Company in 2013 to the Meeting. Mr. Chaiyod Chirabowornkul
translated the presentation in summary as follows.

In 2013, the Company’s overall performance was satisfactory. The Company had a total of
27.9 million subscribers, growing 6.2 per cent. year-on-year. Of these, 24.4 million
subscribers were prepaid customers and 3.5 million subscribers were postpaid customers.

The Company’s total revenue was THB 94.6 billion, an increase of 5.7 per cent. year-on-year, 
which comprised of THB 80.7 billion from service revenues and THB 14 billion from handset 
sale and other revenues. The Company’s revenue market share grew to 32 per cent. as at
the end of 2013.

Last year, the Company officially launched its 3G 2.1 GHz service and expanded its network
to cover over 55 per cent. of the population with over 6,000 3G 2.1 GHz base stations
nationwide. In addition, the Company had expanded its distribution network to over 200,000 
channels nationwide.  As at 21 March 2014, the Company’s market capitalisation was THB
277 billion.
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Answer: Mr. Chaiyod Chirabowornkul responded that the data speed of the 3G network
depends on the number of users at that time, whether in the urban or remote area. The
Company has taken into account the number of base stations to appropriately serve the
population in the area.  In addition, the Company’s 3G network is not yet operational in all
areas. The Company is expanding the network continuously and expects to complete the
process within 2014. With respect to the roaming service, dtac TriNet is currently in the
process of signing the roaming agreement with international operators, which might not yet
cover all countries of service. The Company has solved such problem by introducing a Dual
IMSI technology. dtac TriNet customers can apply for a change of the SIM card for roaming
purpose at no expense and will receive the same roaming service as previously received.

There were no further questions or comments from the shareholders.

This Agenda was for the Meeting’s acknowledgement.  Therefore, the shareholders were not
required to vote. The Chairman concluded that the Meeting acknowledged the Annual Report
on the Company’s performance in 2013.

Item 3 Approval of the Audited Consolidated Financial Statements of the Company for the 
year ended 31 December 2013

The Chairman informed the Meeting that the Company had prepared the Audited
Consolidated Financial Statements of the Company for the year ended 31 December 2013,
which had been audited by a certified public accountant, and approved by the Audit
Committee and the Board of Directors of the Company, as detailed in the Annual Report 
2013, copies of which were sent to all shareholders together with the notice of this Meeting.

In 2013, the Company and its subsidiaries had total assets of approximately THB 105,054
million, representing an increase of 4.0 per cent., total liabilities of approximately THB 72,334 
million, representing an increase of 9.3 per cent., total shareholders’ equity of approximately
THB 32,720 million, representing a decrease of 6.1 per cent., total revenues from sales and 
services of approximately THB 94,617 million, representing an increase of 5.7 per cent., and 
a net profit of approximately THB 10,567 million, representing a decrease of 6.3 per cent.  
The Company’s earnings per share were THB 4.46, representing a decrease of 6.3 per cent.

The Chairman then gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The Chairman then proposed that the Meeting consider and approve the Audited
Consolidated Financial Statements of the Company for the year ended 31 December 2013.

The Meeting considered and voted as follows:

Approved: 1,890,508,813 shares, representing approximately 99.91 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 100 shares, representing approximately 0.00 per cent. of the total
shares held by the shareholders who attended the Meeting and
were entitled to vote 

Abstained: 1,580,336 shares, representing approximately 0.08 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 178,806 shares, representing approximately 0.01 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote 

Resolutions: The Meeting approved the Audited Consolidated Financial Statements of the
Company for the year ended 31 December 2013 with a majority vote of the shareholders who
attended the Meeting and were entitled to vote.

(Further notes after the Meeting:  The Board of Directors is determined to reject all kinds of 
corruptions and briberies at every level, whether in the transactions with government sectors 
or private sectors. The Company has developed “Corporate Ethics – dtac’s Good 
Governance” as the code of conduct and anti-corruption policy since 2006, and has amended 
and improved the same on a continuous basis.  The code of conduct imposes restrictions on 
directors, executives, employees and other persons acting on behalf of the Company in 
engaging in offering or taking illegal or inappropriate gifts, whether in cash or in kind, with the 
intention to achieve business advantages or relationship with business partners, and requires 
for a regular risk assessment in relation to such anti-corruption.  The directors, executives and 
all employees are obliged to report the breach of such anti-corruption policy to the Company. 
In this regard, the Company has arranged appropriate protection measures for those who 
report such breach.) 

Question: Mr. Peera Kanjana-khamnerd, a shareholder, asked about the possibility to 
provide 4G service on the 1800 MHz spectrum under the concession.  He further commented 
on the fair usage policy that international operators set the speed limited to daily or weekly 
while Thai operators set the speed limit to monthly.  Such limit might impact some users who 
might be in need of consuming high data, such as video conference.  Therefore, the 
Company should consider improving its policy to be in line with that of international operators. 

Answer: Mr. Jon Travis Eddy responded and Mr. Chaiyod Chirabowornkul translated his 
response in summary that technically, the Company could use the 1800 MHz spectrum to 
provide 4G service. However, the Company’s concession will expire in 4 years. 
Commercially, the investment on such spectrum would not be worthwhile.  Therefore, for the 
best interest of the shareholders, the Company wishes to participate in the upcoming 
spectrum auction in order to support the 4G service in the future.  In relation to the fair usage 
policy, it was set to protect all users to receive fair service.  The Company offers various types 
of bundles with daily, weekly, and monthly packages to respond to all customers’ need.  The 
Company believes that such packages are sufficiently competitive in the market. 

Question: Mr. Suriyont Chittraphan furthered asked about the profit margin from the 
voluntary porting of customers from the Company to dtac TriNet Co., Ltd. (“dtac TriNet”) 
compared to the profit margin where the customers choose to use the Company’s service. 

Answer: Mr. Jon Travis Eddy responded and Mr. Chaiyod Chirabowornkul translated his 
response in summary that the revenue share payable by the Company under the concession 
is at the rate of 30 per cent. of the service revenue, while the fee for the 2.1 GHz spectrum 
licence payable by dtac TriNet is at the rate of 5.25 per cent. of the revenue from the 
telecommunications business, which resulted in a significant improvement of the Company’s 
expenses.  In addition, the Company’s concession will expire in 4 years.  The Company 
believes that there would be plenty of time for customers to decide to port to dtac TriNet 
without the need to accelerate the process, which might impact the provision of service to 
customers.  However, customers who choose to use the Company’s service might lose some 
benefits as the development and investment in new technologies would be shifted to dtac 
TriNet’s network rather than the Company’s network, of which the concession nearly expires. 

Question: Mr. Kraiwan Khottawanich, a shareholder, queried about the lower-than-standard 
data speed on the 3G network in some areas, especially outside the urban area.  He further 
commented that the Company’s staff might not have sufficient capability to solve technical 
problems.  In addition, there was broken office equipment, which caused inconveniences to 
the customers.  He asked the Company to improve in this regard and further requested the 
Company to clarify the process where customers make complaints via the regulators such as 
the NBTC. 

Mr. Kraiwan Khottawanich further commented that there were customers who had trouble 
porting to dtac TriNet.  In addition, there were also dtac TriNet customers who had trouble 
roaming abroad.  He then requested that the Company improve in this regard. 

- 12 -



Answer: Mr. Chaiyod Chirabowornkul responded that the data speed of the 3G network 
depends on the number of users at that time, whether in the urban or remote area.  The 
Company has taken into account the number of base stations to appropriately serve the 
population in the area.  In addition, the Company’s 3G network is not yet operational in all 
areas.  The Company is expanding the network continuously and expects to complete the 
process within 2014.  With respect to the roaming service, dtac TriNet is currently in the 
process of signing the roaming agreement with international operators, which might not yet 
cover all countries of service.  The Company has solved such problem by introducing a Dual 
IMSI technology.  dtac TriNet customers can apply for a change of the SIM card for roaming 
purpose at no expense and will receive the same roaming service as previously received. 

There were no further questions or comments from the shareholders. 

This Agenda was for the Meeting’s acknowledgement.  Therefore, the shareholders were not 
required to vote.  The Chairman concluded that the Meeting acknowledged the Annual Report 
on the Company’s performance in 2013. 

Item 3 Approval of the Audited Consolidated Financial Statements of the Company for the 
year ended 31 December 2013 

The Chairman informed the Meeting that the Company had prepared the Audited 
Consolidated Financial Statements of the Company for the year ended 31 December 2013, 
which had been audited by a certified public accountant, and approved by the Audit 
Committee and the Board of Directors of the Company, as detailed in the Annual Report 
2013, copies of which were sent to all shareholders together with the notice of this Meeting. 

In 2013, the Company and its subsidiaries had total assets of approximately THB 105,054 
million, representing an increase of 4.0 per cent., total liabilities of approximately THB 72,334 
million, representing an increase of 9.3 per cent., total shareholders’ equity of approximately 
THB 32,720 million, representing a decrease of 6.1 per cent., total revenues from sales and 
services of approximately THB 94,617 million, representing an increase of 5.7 per cent., and 
a net profit of approximately THB 10,567 million, representing a decrease of 6.3 per cent.  
The Company’s earnings per share were THB 4.46, representing a decrease of 6.3 per cent. 

The Chairman then gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The Chairman then proposed that the Meeting consider and approve the Audited 
Consolidated Financial Statements of the Company for the year ended 31 December 2013. 

The Meeting considered and voted as follows: 

Approved: 1,890,508,813 shares, representing approximately 99.91 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 100 shares, representing approximately 0.00 per cent. of the total 
shares held by the shareholders who attended the Meeting and 
were entitled to vote  

Abstained: 1,580,336 shares, representing approximately 0.08 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 178,806 shares, representing approximately 0.01 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote  

Resolutions:  The Meeting approved the Audited Consolidated Financial Statements of the 
Company for the year ended 31 December 2013 with a majority vote of the shareholders who 
attended the Meeting and were entitled to vote. 
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(Further notes after the Meeting: The Board of Directors is determined to reject all kinds of 
corruptions and briberies at every level, whether in the transactions with government sectors
or private sectors. The Company has developed “Corporate Ethics – dtac’s Good 
Governance” as the code of conduct and anti-corruption policy since 2006, and has amended
and improved the same on a continuous basis. The code of conduct imposes restrictions on 
directors, executives, employees and other persons acting on behalf of the Company in
engaging in offering or taking illegal or inappropriate gifts, whether in cash or in kind, with the 
intention to achieve business advantages or relationship with business partners, and requires
for a regular risk assessment in relation to such anti-corruption. The directors, executives and 
all employees are obliged to report the breach of such anti-corruption policy to the Company. 
In this regard, the Company has arranged appropriate protection measures for those who 
report such breach.)

Question: Mr. Peera Kanjana-khamnerd, a shareholder, asked about the possibility to
provide 4G service on the 1800 MHz spectrum under the concession. He further commented
on the fair usage policy that international operators set the speed limited to daily or weekly
while Thai operators set the speed limit to monthly. Such limit might impact some users who 
might be in need of consuming high data, such as video conference. Therefore, the
Company should consider improving its policy to be in line with that of international operators.

Answer: Mr. Jon Travis Eddy responded and Mr. Chaiyod Chirabowornkul translated his
response in summary that technically, the Company could use the 1800 MHz spectrum to
provide 4G service. However, the Company’s concession will expire in 4 years.
Commercially, the investment on such spectrum would not be worthwhile. Therefore, for the
best interest of the shareholders, the Company wishes to participate in the upcoming
spectrum auction in order to support the 4G service in the future. In relation to the fair usage
policy, it was set to protect all users to receive fair service.  The Company offers various types
of bundles with daily, weekly, and monthly packages to respond to all customers’ need.  The
Company believes that such packages are sufficiently competitive in the market.

Question: Mr. Suriyont Chittraphan furthered asked about the profit margin from the
voluntary porting of customers from the Company to dtac TriNet Co., Ltd. (“dtac TriNet”) 
compared to the profit margin where the customers choose to use the Company’s service.

Answer: Mr. Jon Travis Eddy responded and Mr. Chaiyod Chirabowornkul translated his
response in summary that the revenue share payable by the Company under the concession
is at the rate of 30 per cent. of the service revenue, while the fee for the 2.1 GHz spectrum
licence payable by dtac TriNet is at the rate of 5.25 per cent. of the revenue from the
telecommunications business, which resulted in a significant improvement of the Company’s
expenses.  In addition, the Company’s concession will expire in 4 years.  The Company
believes that there would be plenty of time for customers to decide to port to dtac TriNet
without the need to accelerate the process, which might impact the provision of service to
customers. However, customers who choose to use the Company’s service might lose some
benefits as the development and investment in new technologies would be shifted to dtac
TriNet’s network rather than the Company’s network, of which the concession nearly expires.

Question: Mr. Kraiwan Khottawanich, a shareholder, queried about the lower-than-standard
data speed on the 3G network in some areas, especially outside the urban area. He further 
commented that the Company’s staff might not have sufficient capability to solve technical
problems. In addition, there was broken office equipment, which caused inconveniences to 
the customers. He asked the Company to improve in this regard and further requested the
Company to clarify the process where customers make complaints via the regulators such as
the NBTC.

Mr. Kraiwan Khottawanich further commented that there were customers who had trouble 
porting to dtac TriNet. In addition, there were also dtac TriNet customers who had trouble 
roaming abroad.  He then requested that the Company improve in this regard.
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Question: Mr. Suriyont Chittraphan stated that the record of losses from impairment 
assessment in the Company’s separate financial statements occurred from the depreciation
of 3G-related assets. He asked whether the Company would realize such depreciation as
expenses in one year. In addition, since the depreciation is an accounting item, which has no 
impact on the Company’s cash flow, he queried whether the Company would still be able to 
pay dividend to the shareholders.

Answer: Ms. Chutima Tiramanit responded that the record of losses from impairment 
assessment in the Company’s separate financial statements was the impairment of assets
under the concession, which will expire in 4 years and was not relevant to the impairment of
3G-related assets of dtac TriNet. The impairment assessment is performed by taking into 
consideration the book value of the assets and the estimated future cash flow which
generates from the assets. In light of this, the Company has already assessed the impact of
all customers voluntarily porting to dtac TriNet. The Company believed that the record of 
losses from impairment assessment would be a one-off item. In addition, the impairment
would result in a reduction of the depreciation expenses in each quarter which would increase
the Company’s capacity to pay dividend to its shareholders.

Question: Mr. Suriyont Chittraphan further asked how long the Company would realize the
depreciation and whether the Company would guarantee to pay dividend in 2014.

Answer: Ms. Chutima Tiramanit responded that the record of losses from impairment 
assessment in the Company’s separate financial statements was not related to the 
depreciation. The depreciation would gradually be recorded in the same amount every year
until the end of the concession. However, even though such impairment was an accounting 
item and did not impact the Company’s cash flow, the impairment assessment resulted in a 
retained loss. The law prohibits the Company from distribution of dividend in the case where
the Company still has a retained loss. Therefore, the Company proposed in the next agenda
for approval the application of the Company’s legal reserve and premium on ordinary shares
to offset against the retained loss in the Company’s separate financial statements in order for 
the Company to be able to resume its dividend payment.

Question: Mr. Suriyont Chittraphan further asked whether the Company could gradually
record the impairment of assets until the end of the concession as it would not impact the
Company’s capacity to pay dividend.

Answer: Ms. Aroonporn Kanchanametakul responded that according to the accounting 
standard, the Company cannot gradually record the impairment of assets. The Company
must record the impairment of assets for the whole amount as an accounting expense. In 
addition, an impairment of assets is not the same as depreciation. However, the impairment
of assets results in a reduction of the book value of the Company’s assets from THB 50,837
million to THB 32,210 million, which would result in lower depreciation expenses of
Company’s assets in the future and higher profit of the Company.  If the Company’s
performance goes as expected, the Company might have profit and might be able to pay
dividend to its shareholders in Q1/2014.

Question: Mr. Boonsan Sinpornchai asked if the Company has to perform the impairment
assessment every year since the impairment assessment is performed by taking into
consideration the impact of customers’ voluntary porting to dtac TriNet, which may occur all
the time in the future.

Answer: Ms. Aroonporn Kanchanametakul responded that in performing the impairment 
assessment, the Company has to estimate the revenue expected to receive in the future until
the end of the concession. In this regard, the Company has already considered the impact of 
the customers’ voluntary porting to dtac TriNet. Such impairment was a one-time record in 
the Company’s separate financial statements for the year ended 31 December 2013.

There were no further questions or comments from the shareholders.

Item 4 Approval of no distribution of annual dividend for 2013 and acknowledgement of the 
interim dividend payment 

The Chairman informed the Meeting that the current dividend payment policy of the Company 
was to pay no less than 80 per cent. of its net profits, depending on its financial position and 
future business plans.  The Company aimed to pay dividend on a quarterly basis. 

In Q4/2013, the Company performed an impairment assessment test of its assets pursuant to 
Thailand Accounting Standard 36 (Revised 2009) re: Impairment of Assets.  As a result of the 
impairment assessment, the Company had to recognize and record losses from impairment 
totaling THB 18,627 million in the Company’s separate financial statements for the year 
ended 31 December 2013.  Consequently, the Company had a retained loss of THB 15,987 
million.  Details of the matter were as set out in the Audited Consolidated Financial 
Statements of the Company. 

The shareholders were recommended to approve no distribution of annual dividend for 2013 
pursuant to the Public Limited Company and the Articles of Association of the Company, 
which prohibit the Company from distribution of dividend in the case where the Company still 
has a retained loss.  The losses from impairment were a non-cash item and had no impact on 
the performance of the Company. 

In addition, shareholders are recommended to acknowledge the interim dividend payments 
that were made 3 times in 2013.  The first payment was made on 23 May 2013 at the rate of 
THB 1.12 per share (subject to applicable withholding tax) from the operational results for the 
period starting from 1 January 2013 to 31 March 2013 pursuant to the resolution of the Board 
of Directors adopted at the Board of Directors’ Meeting No. 4/2013 held on 24 April 2013. 
The second payment was made on 16 August 2013 at the rate of THB 1.28 per share (subject 
to applicable withholding tax) from the operational results for the period starting from 1 April 
2013 to 30 June 2013 pursuant to the resolution of the Board of Directors adopted at the 
Board of Directors’ Meeting No. 6/2013 held on 19 July 2013.  The third payment was made 
on 28 November 2013 at the rate of THB 1.32 per share (subject to applicable withholding 
tax) from the operational results for the period starting from 1 July 2013 to 30 September 
2013 pursuant to the resolution of the Board of Directors adopted at the Board of Directors’ 
Meeting No. 8/2013 held on 29 October 2013. 

The total dividends payable from the 2013 operational results amounted to THB 3.72 per 
share totaling THB 8,784 million, which equaled to 83 per cent. of the net profit based on the 
Company’s consolidated financial statements. 

The Chairman then gave the shareholders an opportunity to ask questions or comment. 

Question: Mr. Sukrit Kooratchatchawal, a shareholder, stated that the Company holds 
99.99 per cent. shares in dtac TriNet.  He queried whether the profit from dtac TriNet could be 
used to offset the Company’s retained loss. 

Answer: Ms. Chutima Tiramanit responded that the profit of dtac TriNet would be distributed 
to the Company as dividend payment, which the Company could use to offset against its 
retained loss.  In addition, such dividend would increase the Company’s capacity to pay 
dividend to its shareholders. 

Question: Mr. Somkid Wongpakorn, a shareholder and a proxy, queried whether the 
Company has to perform an impairment assessment test of its assets when it starts a new 
network, such as moving from 3G to 4G network and whether such assessment would impact 
the Company’s profitability. 

Answer: Ms. Chutima Tiramanit responded that dtac TriNet, which is a 3G service provider, 
was awarded a spectrum licence which has a term of 15 year.  If dtac TriNet is also to provide 
4G service, there will be no impact on the impairment assessment as the impairment 
assessment looks at the overall picture of dtac TriNet. 
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Question: Mr. Suriyont Chittraphan stated that the record of losses from impairment 
assessment in the Company’s separate financial statements occurred from the depreciation 
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the Company’s capacity to pay dividend to its shareholders. 

Question: Mr. Suriyont Chittraphan further asked how long the Company would realize the 
depreciation and whether the Company would guarantee to pay dividend in 2014. 
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assessment in the Company’s separate financial statements was not related to the 
depreciation.  The depreciation would gradually be recorded in the same amount every year 
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item and did not impact the Company’s cash flow, the impairment assessment resulted in a 
retained loss.  The law prohibits the Company from distribution of dividend in the case where 
the Company still has a retained loss.  Therefore, the Company proposed in the next agenda 
for approval the application of the Company’s legal reserve and premium on ordinary shares 
to offset against the retained loss in the Company’s separate financial statements in order for 
the Company to be able to resume its dividend payment. 

Question: Mr. Suriyont Chittraphan further asked whether the Company could gradually 
record the impairment of assets until the end of the concession as it would not impact the 
Company’s capacity to pay dividend. 

Answer: Ms. Aroonporn Kanchanametakul responded that according to the accounting 
standard, the Company cannot gradually record the impairment of assets.  The Company 
must record the impairment of assets for the whole amount as an accounting expense.  In 
addition, an impairment of assets is not the same as depreciation.  However, the impairment 
of assets results in a reduction of the book value of the Company’s assets from THB 50,837 
million to THB 32,210 million, which would result in lower depreciation expenses of 
Company’s assets in the future and higher profit of the Company.  If the Company’s 
performance goes as expected, the Company might have profit and might be able to pay 
dividend to its shareholders in Q1/2014. 

Question: Mr. Boonsan Sinpornchai asked if the Company has to perform the impairment 
assessment every year since the impairment assessment is performed by taking into 
consideration the impact of customers’ voluntary porting to dtac TriNet, which may occur all 
the time in the future. 

Answer: Ms. Aroonporn Kanchanametakul responded that in performing the impairment 
assessment, the Company has to estimate the revenue expected to receive in the future until 
the end of the concession.  In this regard, the Company has already considered the impact of 
the customers’ voluntary porting to dtac TriNet.  Such impairment was a one-time record in 
the Company’s separate financial statements for the year ended 31 December 2013. 

There were no further questions or comments from the shareholders. 
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Item 4 Approval of no distribution of annual dividend for 2013 and acknowledgement of the 
interim dividend payment

The Chairman informed the Meeting that the current dividend payment policy of the Company
was to pay no less than 80 per cent. of its net profits, depending on its financial position and
future business plans.  The Company aimed to pay dividend on a quarterly basis.

In Q4/2013, the Company performed an impairment assessment test of its assets pursuant to 
Thailand Accounting Standard 36 (Revised 2009) re: Impairment of Assets. As a result of the 
impairment assessment, the Company had to recognize and record losses from impairment
totaling THB 18,627 million in the Company’s separate financial statements for the year
ended 31 December 2013. Consequently, the Company had a retained loss of THB 15,987
million. Details of the matter were as set out in the Audited Consolidated Financial
Statements of the Company.

The shareholders were recommended to approve no distribution of annual dividend for 2013
pursuant to the Public Limited Company and the Articles of Association of the Company, 
which prohibit the Company from distribution of dividend in the case where the Company still
has a retained loss. The losses from impairment were a non-cash item and had no impact on
the performance of the Company.

In addition, shareholders are recommended to acknowledge the interim dividend payments
that were made 3 times in 2013. The first payment was made on 23 May 2013 at the rate of 
THB 1.12 per share (subject to applicable withholding tax) from the operational results for the
period starting from 1 January 2013 to 31 March 2013 pursuant to the resolution of the Board
of Directors adopted at the Board of Directors’ Meeting No. 4/2013 held on 24 April 2013.
The second payment was made on 16 August 2013 at the rate of THB 1.28 per share (subject 
to applicable withholding tax) from the operational results for the period starting from 1 April
2013 to 30 June 2013 pursuant to the resolution of the Board of Directors adopted at the
Board of Directors’ Meeting No. 6/2013 held on 19 July 2013.  The third payment was made 
on 28 November 2013 at the rate of THB 1.32 per share (subject to applicable withholding
tax) from the operational results for the period starting from 1 July 2013 to 30 September 
2013 pursuant to the resolution of the Board of Directors adopted at the Board of Directors’
Meeting No. 8/2013 held on 29 October 2013.

The total dividends payable from the 2013 operational results amounted to THB 3.72 per 
share totaling THB 8,784 million, which equaled to 83 per cent. of the net profit based on the
Company’s consolidated financial statements.

The Chairman then gave the shareholders an opportunity to ask questions or comment.

Question: Mr. Sukrit Kooratchatchawal, a shareholder, stated that the Company holds
99.99 per cent. shares in dtac TriNet. He queried whether the profit from dtac TriNet could be
used to offset the Company’s retained loss.

Answer: Ms. Chutima Tiramanit responded that the profit of dtac TriNet would be distributed 
to the Company as dividend payment, which the Company could use to offset against its
retained loss.  In addition, such dividend would increase the Company’s capacity to pay
dividend to its shareholders.

Question: Mr. Somkid Wongpakorn, a shareholder and a proxy, queried whether the
Company has to perform an impairment assessment test of its assets when it starts a new
network, such as moving from 3G to 4G network and whether such assessment would impact
the Company’s profitability.

Answer: Ms. Chutima Tiramanit responded that dtac TriNet, which is a 3G service provider, 
was awarded a spectrum licence which has a term of 15 year. If dtac TriNet is also to provide
4G service, there will be no impact on the impairment assessment as the impairment
assessment looks at the overall picture of dtac TriNet.
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Abstained: 7,736 shares, representing 0.00 per cent. of the total shares held by
the shareholders who attended the Meeting and were entitled to
vote

Invalid ballots: 185,906 shares, representing 0.01 per cent. of the total shares held
by the shareholders who attended the Meeting and were entitled to
vote

Resolutions: The Meeting approved, with a majority vote of the shareholders who attended
the Meeting and were entitled to vote, the application of the Company’s legal reserve in the 
amount of THB 560,057,915.00 and the premium on ordinary shares in the amount of THB
15,427,093,493.00 to offset the retained loss in the Company’s separate financial statements.

Item 6 Approval of the election of directors

The Chairman informed the Meeting that under the Articles of Association of the Company, 
one-third of the directors had to retire by rotation at every annual general meeting. The
Company had a total of 12 directors. There were 4 directors who were retiring this year, 
namely Mr. Chulchit Bunyaketu (Independent Director), Mr. Sigve Brekke (Director), Mr. Jon
Travis Eddy (Director) and Ms. Tanwadee Wongterarit (Director).

Since no shareholders nominated any candidates for election as directors, the Board of 
Directors, having considered the matter in accordance with the recommendation of the
Nomination Committee, taking into consideration the appropriateness and the best interests
of the Company, was of the view that all of the aforementioned directors who were due to 
retire by rotation have all the qualifications and do not possess any prohibited characteristics
prescribed by laws. They are competent, knowledgeable, and have clear visions and
extensive experience in a telecommunications business which is beneficial to the business
operations of the Company. Shareholders were recommended to re-elect the aforementioned 
directors who were due to retire by rotation to be the directors of the Company for another
term of office. Copies of the profiles of all candidates nominated for election as directors of
the Company were sent to all shareholders together with the notice of this Meeting.

The Chairman then gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The Chairman then requested that the Meeting consider and elect the directors of the
Company as proposed.

The Chairman also requested that the Meeting consider and elect each director individually
so that the shareholders would be able to use their discretion to consider the qualifications of
each director thoroughly. In order for the voting in this Agenda to be transparent and in
accordance with the good corporate governance principles, the Chairman further requested 
that all shareholders, whether agreed, disagreed or abstained from voting, enter their votes
and sign their names on the ballots.  The Company’s staff would collect the ballots from the
shareholders once the shareholders had completed their voting for all directors.

The Meeting considered and voted for each director individually as follows:

Mr. Chulchit Bunyaketu

Approved: 1,912,125,184 shares, representing approximately 99.09 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 17,164,615 shares, representing approximately 0.89 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

The Chairman then requested that the Meeting consider and approve no distribution of annual 
dividend payment for 2013 as proposed, as well as acknowledge the interim dividend 
payments. 

The Meeting considered and voted as follows: 

Approved: 1,797,275,627 shares, representing approximately 93.14 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 132,177,851 shares, representing approximately 6.85 per cent. of 
the total shares held by the shareholders who attended the Meeting 
and were entitled to vote 

Abstained: 3,038 shares, representing approximately 0.00 per cent. of the total 
shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 186,906 shares, representing approximately 0.01 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Resolutions:  The Meeting approved, with a majority vote of the shareholders who attended 
the Meeting and were entitled to vote, no distribution of annual dividend payment for 2013 
and acknowledged the interim dividend payments, as proposed in all respect. 

Item 5 Approval of the application of the Company’s legal reserve and premium on ordinary 
shares to offset the retained loss in the Company’s separate financial statements 

The Chairman informed the Meeting that the Company had a retained loss of THB 
15,987,151,408.00 in the Company’s separate financial statements for the year ended 31 
December 2013.  The Public Limited Company Act prescribes that the Company may apply 
its legal reserve and premium on ordinary shares to offset its retained loss. 

The Board of Directors had considered and recommended that shareholders approve the 
application of the Company’s legal reserve in the amount of THB 560,057,915.00 and the 
premium on ordinary shares in the amount of THB 15,427,093,493.00 to offset the retained 
loss in the Company’s separate financial statements.  Following the offsetting process, the 
retained loss of the Company will be zero, which would enable the Company to resume its 
dividend payment in accordance with the dividend payment policy of the Company described 
above.  

The Chairman then gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The Chairman then requested that the Meeting consider and approve the application of the 
Company’s legal reserve and premium on ordinary shares to offset the retained loss in the 
Company’s separate financial statements as proposed. 

The Meeting considered and voted as follows: 

Approved: 1,929,457,880 shares, representing approximately 99.99 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 1,100 shares, representing approximately 0.00 per cent. of the total 
shares held by the shareholders who attended the Meeting and 
were entitled to vote 
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Abstained: 7,736 shares, representing 0.00 per cent. of the total shares held by 
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15,427,093,493.00 to offset the retained loss in the Company’s separate financial statements. 

Item 6 Approval of the election of directors 

The Chairman informed the Meeting that under the Articles of Association of the Company, 
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Directors, having considered the matter in accordance with the recommendation of the 
Nomination Committee, taking into consideration the appropriateness and the best interests 
of the Company, was of the view that all of the aforementioned directors who were due to 
retire by rotation have all the qualifications and do not possess any prohibited characteristics 
prescribed by laws.  They are competent, knowledgeable, and have clear visions and 
extensive experience in a telecommunications business which is beneficial to the business 
operations of the Company. Shareholders were recommended to re-elect the aforementioned 
directors who were due to retire by rotation to be the directors of the Company for another 
term of office.  Copies of the profiles of all candidates nominated for election as directors of 
the Company were sent to all shareholders together with the notice of this Meeting. 

The Chairman then gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The Chairman then requested that the Meeting consider and elect the directors of the 
Company as proposed. 

The Chairman also requested that the Meeting consider and elect each director individually 
so that the shareholders would be able to use their discretion to consider the qualifications of 
each director thoroughly.  In order for the voting in this Agenda to be transparent and in 
accordance with the good corporate governance principles, the Chairman further requested 
that all shareholders, whether agreed, disagreed or abstained from voting, enter their votes 
and sign their names on the ballots.  The Company’s staff would collect the ballots from the 
shareholders once the shareholders had completed their voting for all directors. 

The Meeting considered and voted for each director individually as follows: 

Mr. Chulchit Bunyaketu 

Approved: 1,912,125,184 shares, representing approximately 99.09 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 17,164,615 shares, representing approximately 0.89 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 
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The Chairman then requested that the Meeting consider and approve no distribution of annual
dividend payment for 2013 as proposed, as well as acknowledge the interim dividend 
payments.

The Meeting considered and voted as follows:

Approved: 1,797,275,627 shares, representing approximately 93.14 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 132,177,851 shares, representing approximately 6.85 per cent. of
the total shares held by the shareholders who attended the Meeting
and were entitled to vote

Abstained: 3,038 shares, representing approximately 0.00 per cent. of the total
shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 186,906 shares, representing approximately 0.01 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Resolutions: The Meeting approved, with a majority vote of the shareholders who attended
the Meeting and were entitled to vote, no distribution of annual dividend payment for 2013
and acknowledged the interim dividend payments, as proposed in all respect.

Item 5 Approval of the application of the Company’s legal reserve and premium on ordinary 
shares to offset the retained loss in the Company’s separate financial statements

The Chairman informed the Meeting that the Company had a retained loss of THB
15,987,151,408.00 in the Company’s separate financial statements for the year ended 31 
December 2013. The Public Limited Company Act prescribes that the Company may apply
its legal reserve and premium on ordinary shares to offset its retained loss.

The Board of Directors had considered and recommended that shareholders approve the
application of the Company’s legal reserve in the amount of THB 560,057,915.00 and the 
premium on ordinary shares in the amount of THB 15,427,093,493.00 to offset the retained 
loss in the Company’s separate financial statements.  Following the offsetting process, the
retained loss of the Company will be zero, which would enable the Company to resume its
dividend payment in accordance with the dividend payment policy of the Company described
above. 

The Chairman then gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The Chairman then requested that the Meeting consider and approve the application of the
Company’s legal reserve and premium on ordinary shares to offset the retained loss in the 
Company’s separate financial statements as proposed.

The Meeting considered and voted as follows:

Approved: 1,929,457,880 shares, representing approximately 99.99 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 1,100 shares, representing approximately 0.00 per cent. of the total
shares held by the shareholders who attended the Meeting and
were entitled to vote
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Resolutions: The Meeting approved the election of directors with the voting result ranked
from the highest number of votes as follows:

1. Mr. Jon Travis Eddy

2. Mr. Sigve Brekke

3. Mr. Chulchit Bunyaketu

4. Ms. Tanwadee Wongterarit

Item 7 Approval of the remuneration of directors for 2014

The Chairman informed the Meeting that the resolution for this Agenda required a vote of not 
less than 2/3 of the total shares held by the shareholders who attended the Meeting.

The Board of Directors, with the recommendation of the Remuneration Committee, had
considered the matter, taking into consideration its appropriateness vs directors’ duties, scope
of roles and responsibilities, and the reasonableness vs benefits that could be obtained from
the directors, including the type of business and proposed business expansion of the
Company and the remunerations of directors of other companies engaging in the same
industry or having a comparable size, and recommended that shareholders approve the
remuneration of directors of the Company for 2014 in the amount not exceeding THB
9,990,000.  The proposed remuneration amount was the same as the previous year.

The Chairman then gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The Chairman then requested that the Meeting consider and approve the remuneration of the
directors for 2014 to be an amount not exceeding THB 9,990,000.

The Meeting considered and voted as follows:

Approved: 1,796,673,354 shares, representing approximately 93.11 per cent.
of the total shares held by the shareholders who attended the
Meeting

Disapproved: 629,101 shares, representing approximately 0.03 per cent. of the
total shares held by the shareholders who attended the Meeting

Abstained: 132,163,273 shares, representing approximately 6.85 per cent. of
the total shares held by the shareholders who attended the Meeting

Invalid ballots: 189,406 shares, representing approximately 0.01 per cent. of the
total shares held by the shareholders who attended the Meeting

Resolutions: The Meeting approved, with a vote of not less than 2/3 of the total shares held
by the shareholders who attended the Meeting, the remuneration of directors for 2014 as
proposed in all respect.

Item 8 Approval of the appointment of the auditors of the Company and fixing their
remuneration

The Chairman informed the Meeting that the Board of Directors, with the recommendation of
the Audit Committee, had considered the work of the auditors of EY Office Limited (“EY
Office”) in 2013 to be satisfactory. The auditors also had knowledge and understanding of
the telecommunications business, as well as experience and expertise on auditing
telecommunications companies. Shareholders were recommended to appoint the following 
auditors of EY Office, either one of them, to be the auditors of the Company for the financial
year ended 31 December 2014:

Abstained: 9,821 shares, representing approximately 0.00 per cent. of the total 
shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 353,002 shares, representing approximately 0.02 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Mr. Sigve Brekke 

Approved: 1,928,741,596 shares, representing approximately 99.95 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 543,800 shares, representing approximately 0.03 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Abstained: 13,824 shares, representing approximately 0.00 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 353,402 shares, representing approximately 0.02 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Mr. Jon Travis Eddy 

Approved: 1,929,273,201 shares, representing approximately 99.98 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 11,100 shares, representing approximately 0.00 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Abstained: 14,324 shares, representing approximately 0.00 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 353,997 shares, representing approximately 0.02 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Ms. Tanwadee Wongterarit 

Approved: 1,880,841,281 shares, representing approximately 97.47 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 48,437,518 shares, representing approximately 2.51 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Abstained: 20,221 shares, representing approximately 0.00 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 353,602 shares, representing approximately 0.02 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 
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Resolutions:  The Meeting approved the election of directors with the voting result ranked 
from the highest number of votes as follows: 

1. Mr. Jon Travis Eddy

2. Mr. Sigve Brekke

3. Mr. Chulchit Bunyaketu

4. Ms. Tanwadee Wongterarit

Item 7 Approval of the remuneration of directors for 2014 

The Chairman informed the Meeting that the resolution for this Agenda required a vote of not 
less than 2/3 of the total shares held by the shareholders who attended the Meeting. 

The Board of Directors, with the recommendation of the Remuneration Committee, had 
considered the matter, taking into consideration its appropriateness vs directors’ duties, scope 
of roles and responsibilities, and the reasonableness vs benefits that could be obtained from 
the directors, including the type of business and proposed business expansion of the 
Company and the remunerations of directors of other companies engaging in the same 
industry or having a comparable size, and recommended that shareholders approve the 
remuneration of directors of the Company for 2014 in the amount not exceeding THB 
9,990,000.  The proposed remuneration amount was the same as the previous year. 

The Chairman then gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The Chairman then requested that the Meeting consider and approve the remuneration of the 
directors for 2014 to be an amount not exceeding THB 9,990,000. 

The Meeting considered and voted as follows: 

Approved: 1,796,673,354 shares, representing approximately 93.11 per cent. 
of the total shares held by the shareholders who attended the 
Meeting 

Disapproved: 629,101 shares, representing approximately 0.03 per cent. of the 
total shares held by the shareholders who attended the Meeting 

Abstained: 132,163,273 shares, representing approximately 6.85 per cent. of 
the total shares held by the shareholders who attended the Meeting 

Invalid ballots: 189,406 shares, representing approximately 0.01 per cent. of the 
total shares held by the shareholders who attended the Meeting 

Resolutions:  The Meeting approved, with a vote of not less than 2/3 of the total shares held 
by the shareholders who attended the Meeting, the remuneration of directors for 2014 as 
proposed in all respect. 

Item 8 Approval of the appointment of the auditors of the Company and fixing their 
remuneration 

The Chairman informed the Meeting that the Board of Directors, with the recommendation of 
the Audit Committee, had considered the work of the auditors of EY Office Limited (“EY 
Office”) in 2013 to be satisfactory.  The auditors also had knowledge and understanding of 
the telecommunications business, as well as experience and expertise on auditing 
telecommunications companies.  Shareholders were recommended to appoint the following 
auditors of EY Office, either one of them, to be the auditors of the Company for the financial 
year ended 31 December 2014: 
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Abstained: 9,821 shares, representing approximately 0.00 per cent. of the total
shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 353,002 shares, representing approximately 0.02 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Mr. Sigve Brekke

Approved: 1,928,741,596 shares, representing approximately 99.95 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 543,800 shares, representing approximately 0.03 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Abstained: 13,824 shares, representing approximately 0.00 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 353,402 shares, representing approximately 0.02 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Mr. Jon Travis Eddy

Approved: 1,929,273,201 shares, representing approximately 99.98 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 11,100 shares, representing approximately 0.00 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Abstained: 14,324 shares, representing approximately 0.00 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 353,997 shares, representing approximately 0.02 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Ms. Tanwadee Wongterarit

Approved: 1,880,841,281 shares, representing approximately 97.47 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 48,437,518 shares, representing approximately 2.51 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Abstained: 20,221 shares, representing approximately 0.00 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 353,602 shares, representing approximately 0.02 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote
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The Chairman then gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The Chairman requested that the Meeting consider and approve the list of restricted foreign 
dominance behaviours as per the guideline specified in the Annex to the Notification.

The Meeting considered and voted as follows:

Approved: 1,927,896,107 shares, representing approximately 99.91 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 100 shares, representing approximately 0.00 per cent. of the total
shares held by the shareholders who attended the Meeting and
were entitled to vote

Abstained: 1,567,821 shares, representing approximately 0.08 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 191,106 shares, representing approximately 0.01 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Resolutions: The Meeting approved, with a majority vote of the shareholders who attended
the Meeting and were entitled to vote, the list of restricted foreign dominance behaviours as
per the guideline specified in the Annex to the Notification, as proposed in all respect.

The Chairman invited the shareholders to ask questions or comment before he declared the Meeting
adjourned, details of which can be summarized as follows:

Question: Mr. Somkid Wongphakorn asked the Chairman to give an overview of the Company’s
future including the pros and cons.

Answer: The Chairman responded that the Company will face challenges in the future as its
concession will expire in 4 years. The Company therefore focuses on participating in the upcoming
spectrum auction in 2014 in order to provide 4G service. The Company has already informed the
NBTC of its intention. In addition, the operation of dtac TriNet under the licence regime resulted in a
better performance of the group. The Company also strictly adhered to the good governance 
principles for transparency and benefit of its stakeholders. 

Question: Mr. Kraiwan Khottawanich commented that the voting results should be shown in 2
decimals and requested the Company to show the voting results for the agenda for election of 
directors in percentages for ease of the shareholders to follow the voting results. In addition, the
Company should not shorten the meeting time if the shareholders would like to ask more questions.

Answer: The Chairman responded that the Company would take the suggestions into consideration 
for further improvement in the next annual general meeting.

Question: Ms. Vipa Boonkoonchongcharoen, a shareholder, asked how much the record of losses
from impairment assessment reduces the Company’s depreciation each year and whether the
impairment assessment would offset the increasing depreciation from the investment in the 3G
network. She further asked about the progress of the investment in Myanmar by Telenor, the
Company’s parent company and how it would benefit the Company. In addition, she would like to 
know the market’s reaction on the half-price-reduction campaign for mobile phones and the impact on
the Company in the case where customers terminate the service before the end of the contract term.

Answer: The Chairman responded that the Company is a Thai incorporated company and operates
its business in Thailand.  Telenor was just one of the Company’s shareholders. Therefore, Telenor’s
investment in Myanmar does not relate to the Company.

1. Mr. Sophon Permsirivallop Certified Public Accountant No. 3182 

2. Ms. Rungnapa Lertsuwankul Certified Public Accountant No. 3516 

3. Ms. Pimjai Manitkajohnkit Certified Public Accountant No. 4521 

Shareholders were also recommended that the Meeting approve the remuneration of the 
auditors for 2014 to be an amount not exceeding THB 5,356,000 (excluding VAT), which 
consisted of fees for the annual audit and quarterly reviews of the financial statements.  The 
proposed remuneration decreased by 6.85 per cent. from that of the previous year. 

EY Office and each of the proposed individual auditors did not have any relationship with, or 
interest in, the Company, its subsidiaries, management, major shareholders, or any of their 
related persons, which might affect their independence. 

The Chairman then gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The Chairman requested that the Meeting consider and approve the appointment of the 
auditors of the Company and fix their remuneration as proposed. 

The Meeting considered and voted as follows: 

Approved: 1,926,206,392 shares, representing approximately 99.82 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 2,064,615 shares, representing approximately 0.11 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Abstained: 1,194,321 shares, representing approximately 0.06 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 189,806 shares, representing approximately 0.01 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Resolutions:  The Meeting approved, with a majority vote of the shareholders who attended 
the Meeting and were entitled to vote, the appointment of the auditors of the Company and 
fixed their remuneration, as proposed in all respect. 

Item 9 Approval of the list of restricted foreign dominance behaviours pursuant to the 
Notification of the National Broadcasting and Telecommunications Commission re: 
Prescription of Restricted Foreign Dominance Behaviours B.E. 2555 (2012) 

The Chairman informed the Meeting that the National Broadcasting and Telecommunications 
Commission (the “NBTC”) had issued the NBTC Notification re: Prescription of Restricted 
Foreign Dominance Behaviours B.E. 2555 (2012), which became effective on 24 July 2012 
(the “Notification”).  The Notification requires telecommunications operators to consider and 
review the list of restricted foreign dominance behaviours as per the guideline specified in the 
Annex to the Notification, details of which were sent to all shareholders together with the 
notice of this Meeting. 

The Board of Directors had considered and recommended that shareholders approve the list 
of restricted foreign dominance behaviours as per the guideline specified in the Annex to the 
Notification and authorise the authorised directors of the Company to submit an undertaking 
to the NBTC that the Company will not take any action which will be in violation of the 
aforementioned restriction as specified by the Notification. 
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The Chairman then gave the shareholders an opportunity to ask questions or comment. 

There were no questions or comments from the shareholders. 

The Chairman requested that the Meeting consider and approve the list of restricted foreign 
dominance behaviours as per the guideline specified in the Annex to the Notification. 

The Meeting considered and voted as follows: 

Approved: 1,927,896,107 shares, representing approximately 99.91 per cent. 
of the total shares held by the shareholders who attended the 
Meeting and were entitled to vote 

Disapproved: 100 shares, representing approximately 0.00 per cent. of the total 
shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Abstained: 1,567,821 shares, representing approximately 0.08 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Invalid ballots: 191,106 shares, representing approximately 0.01 per cent. of the 
total shares held by the shareholders who attended the Meeting and 
were entitled to vote 

Resolutions:  The Meeting approved, with a majority vote of the shareholders who attended 
the Meeting and were entitled to vote, the list of restricted foreign dominance behaviours as 
per the guideline specified in the Annex to the Notification, as proposed in all respect. 

The Chairman invited the shareholders to ask questions or comment before he declared the Meeting 
adjourned, details of which can be summarized as follows: 

Question: Mr. Somkid Wongphakorn asked the Chairman to give an overview of the Company’s 
future including the pros and cons. 

Answer: The Chairman responded that the Company will face challenges in the future as its 
concession will expire in 4 years.  The Company therefore focuses on participating in the upcoming 
spectrum auction in 2014 in order to provide 4G service.  The Company has already informed the 
NBTC of its intention.  In addition, the operation of dtac TriNet under the licence regime resulted in a 
better performance of the group.  The Company also strictly adhered to the good governance 
principles for transparency and benefit of its stakeholders.  

Question: Mr. Kraiwan Khottawanich commented that the voting results should be shown in 2 
decimals and requested the Company to show the voting results for the agenda for election of 
directors in percentages for ease of the shareholders to follow the voting results.  In addition, the 
Company should not shorten the meeting time if the shareholders would like to ask more questions. 

Answer: The Chairman responded that the Company would take the suggestions into consideration 
for further improvement in the next annual general meeting. 

Question: Ms. Vipa Boonkoonchongcharoen, a shareholder, asked how much the record of losses 
from impairment assessment reduces the Company’s depreciation each year and whether the 
impairment assessment would offset the increasing depreciation from the investment in the 3G 
network.  She further asked about the progress of the investment in Myanmar by Telenor, the 
Company’s parent company and how it would benefit the Company.  In addition, she would like to 
know the market’s reaction on the half-price-reduction campaign for mobile phones and the impact on 
the Company in the case where customers terminate the service before the end of the contract term. 

Answer: The Chairman responded that the Company is a Thai incorporated company and operates 
its business in Thailand.  Telenor was just one of the Company’s shareholders.  Therefore, Telenor’s 
investment in Myanmar does not relate to the Company. 
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1. Mr. Sophon Permsirivallop Certified Public Accountant No. 3182

2. Ms. Rungnapa Lertsuwankul Certified Public Accountant No. 3516

3. Ms. Pimjai Manitkajohnkit Certified Public Accountant No. 4521

Shareholders were also recommended that the Meeting approve the remuneration of the 
auditors for 2014 to be an amount not exceeding THB 5,356,000 (excluding VAT), which 
consisted of fees for the annual audit and quarterly reviews of the financial statements. The
proposed remuneration decreased by 6.85 per cent. from that of the previous year.

EY Office and each of the proposed individual auditors did not have any relationship with, or 
interest in, the Company, its subsidiaries, management, major shareholders, or any of their
related persons, which might affect their independence.

The Chairman then gave the shareholders an opportunity to ask questions or comment.

There were no questions or comments from the shareholders.

The Chairman requested that the Meeting consider and approve the appointment of the
auditors of the Company and fix their remuneration as proposed.

The Meeting considered and voted as follows:

Approved: 1,926,206,392 shares, representing approximately 99.82 per cent.
of the total shares held by the shareholders who attended the
Meeting and were entitled to vote

Disapproved: 2,064,615 shares, representing approximately 0.11 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Abstained: 1,194,321 shares, representing approximately 0.06 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Invalid ballots: 189,806 shares, representing approximately 0.01 per cent. of the
total shares held by the shareholders who attended the Meeting and
were entitled to vote

Resolutions: The Meeting approved, with a majority vote of the shareholders who attended
the Meeting and were entitled to vote, the appointment of the auditors of the Company and
fixed their remuneration, as proposed in all respect.

Item 9 Approval of the list of restricted foreign dominance behaviours pursuant to the
Notification of the National Broadcasting and Telecommunications Commission re: 
Prescription of Restricted Foreign Dominance Behaviours B.E. 2555 (2012)

The Chairman informed the Meeting that the National Broadcasting and Telecommunications
Commission (the “NBTC”) had issued the NBTC Notification re: Prescription of Restricted
Foreign Dominance Behaviours B.E. 2555 (2012), which became effective on 24 July 2012
(the “Notification”).  The Notification requires telecommunications operators to consider and 
review the list of restricted foreign dominance behaviours as per the guideline specified in the
Annex to the Notification, details of which were sent to all shareholders together with the
notice of this Meeting.

The Board of Directors had considered and recommended that shareholders approve the list 
of restricted foreign dominance behaviours as per the guideline specified in the Annex to the
Notification and authorise the authorised directors of the Company to submit an undertaking
to the NBTC that the Company will not take any action which will be in violation of the
aforementioned restriction as specified by the Notification.
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Profiles of candidates nominated for election as directors of the Company

Name Mr. Boonchai Bencharongkul

Nationality Thai

Age 60 years

Education - Honorary Doctoral Degree in Economic Science,
Ramkhamhaeng University

- B.Sc. in Management, Northern Illinois University, USA

Training Role of the Chairman Program (11/2005),
Thai Institute of Directors Association

Proposed type of directorship Director

Years of directorship 24 years 4 months (Appointed since 29 March 1990)

Meeting attendance in 2014 Board of Directors’ Meetings: 9 from 9 times

Shareholding interests in the Company 10 shares (0.00%)

Positions in other listed companies No

Positions in non-listed companies 10 companies

Positions in companies having conflict of interest

- Chairman, Benchachinda Holding Co., Ltd. (holding company)

- Chairman, Private Property Co., Ltd. (property management)

- Director, Bangsaen Townhouse Co., Ltd. (real estate)

- Director, International Cold Storage and Agricultural Co., Ltd. (property management)

- Director, I.N.N. Press Co., Ltd. (publishing)

- Director, I.N.N. Radio Co., Ltd. (radio news)

- Director, United Distribution Business Co., Ltd. (mobile phone distribution)

Other interests in the Company, 
major shareholders, or group companies

No

Work experience

Year Position Company

1990 – present Chairman Total Access Communication Plc.

2012 – present Director BCH Holding Co., Ltd.

1990 – present Chairman Benchachinda Holding Co., Ltd.

1989 – present Chairman Private Property Co., Ltd.

1998 – present Chairman Ruam Duay Chuay Kan Sam Neuk Rak
Ban Kerd Foundation

2001 – present Chairman Ruam Duay Chuay Kan Co-Operative 
Limited

2002 – present Director United Distribution Business Co., Ltd.

Mr. Chaiyod Chirabowornkul further responded that the aforementioned campaign provides the 
conditions that customers must use the Company’s service for a certain period of time.  The discount 
offered to the customers was tied to the mobile phone price and the service fee and is beneficial to 
the customers.  Therefore, the risk of termination before the end of the contract term should be very 
low. 

Ms. Aroonporn Kanchanametakul further responded that the impairment assessment would reduce 
the Company’s depreciation by THB 3,956 million per year.  Such depreciation would be gradually 
booked during 2014 and 2018. 

Question: Mr. Warathorn Wongsawangsiri, a proxy and a customer, commented that the 
Company’s signal had improved during the course of last year.  Therefore, the Company should focus 
on investing in the base stations as it would improve the Company’s signal and result in the Company 
having more customers.  In addition, he suggested that the Company acquire new spectrum licence in 
order to continuously provide services in the future. 

Answer: Mr. Jon Travis Eddy responded and Mr. Chaiyod Chirabowornkul translated his response 
in summary that the Company has set a budget of not less than THB 13,000 million for the expansion 
of Company’s 3G 2.1 GHz network to cover more than 85% of population. 

Later, the Chairman read an inquiry from a shareholder, which was submitted in advance of the 
Meeting as follows: 

Question: What is the Company’s policy regarding coverage area?  How long would it take to 
improve the signal stability and expand the coverage?  As a shareholder and a user, the inquirer has 
been experiencing problem of signal lost in buildings within the Bangkok Metropolitan Area (such as 
Mahamongkut Building, Faculty of Science, Chulalongkorn University), while other operators can 
provide normal service.  In addition, there are signal problems in many provincial areas. 

Answer: The Chairman responded that the Company planned to continuously improve its network 
coverage, particularly within the Bangkok Metropolitan Area and its vicinity, by installing and testing 
new base stations every month.  However, there were challenges in obtaining permission to install 
new base stations or upgrade the equipment, particularly in large office buildings and institutions.  For 
the location in Chulalongkorn University, the Company has already submitted an installation plan to 
the University and is waiting for the final approval.  The Company would install 18 new indoor base 
stations and 8 new macro sites to serve traffics in the University. These new base stations are in 
addition to the Company’s existing 5 macro sites.  The Company could not comment on the service of 
other operators within such area. 

There were no further questions or comments from the shareholders. 

The Chairman thanked the shareholders for attending the Meeting and sharing their valuable views 
with the Company, and declared the Meeting adjourned. 

The Meeting was adjourned at 15.33 hours. 

Signed -signature- Chairman of the Meeting 

(Mr. Boonchai Bencharongkul) 
Chairman of the Board 

Signed -signature- 

(Mr. Raweepun Pitakchatiwong) 
Company Secretary 
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